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First Name:

Family Name:

Contact Number: Date:

UK Address

Please provide a description of your problem and we will endeavour to resolve the issue within 3 working
days:

Student Signature:

ETC Staff Signature: Staff Name:
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ETC International College

Action Taken

Referred to:
Reception
Academic
Admissions
Welfare
Accommodation
Safeguarding

Other (please identify):

Student Welfare Form

Agreed solution:

ETC Staff Signature:

Student Signature:

Staff Name:

Updated June 2025 HR & Compliance
Next update due June 2028
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